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Suppliers 

Partners 
Customers 

Customer 

Service 
Procurement 

Manufacturing/sales 

Accounting/Personnel 

Knowledge Management /Business Intelligence 

e.commerce 

SCM 

Web Real Time Demand Supply 

Production CustomeProcurement Distribution 
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Supply Plan Demand Plan Web Selling 

Procurement Production Scheduling  Distribution Logistics Customer Service 

Real-Time Ordering 

Management 

CRM ERP 
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